Searching PA J 1/1 / <— S? 

PATENT ABSTRACTS OF JAPAN 



(1 1 publication number : 2002-023903 
(43)Date of publication of application : 25.01.2002 

(51)Int.CL G06F 3/00 

606F 3/16 
G10L 13/00 
G10L 15/00 
G10L 15/28 



(21) Application number : 2000-209800 (71 Applicant : NIPPON TELEGR & TELEPH CORP 

<NTT> 

(22) Date of filing : 1 1 .07.2000 (72)Inventor : AMAKASU TETSUO 

OBARA HISASHI 



ti'i 



(54) USE INTERACTION METHOD. DEVICE FOR PERFORMING THE SAME AND STORAGE MEDIUM 
STORING PROGRAM FOR PERFORMING THE SAME 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a user interaction 
method, a device therefor and a storage medium storing 
program therefor, with which speaking of a user is guided to 
acceptable speaking concerning a user, with whom it is 
discriminated that the procedure of an interaction with an 
interactive processing part is not known. 

SOLUTION: Concerning the user interaction method, the device 
therefor and the storage medium storing the program therefor, 
this device is provided with an interactive processing part 7 
having an audio input part 21 or text input part 22 as an input 
part 2, an instruction information storage part 4 storing 
instruction information showing the interactive procedure of the 
interactive processing part 7 by means of audio or audio and 
video for example, an instruction reproducing part 3 for 
reproducing the instruction information stored in the instruction 
information storage part 4 and a user identification part 1 for 
starting the instruction reproducing part 3 for a first-time user 
by discriminating whether the user is a first-time user or not. 
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